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EDUCATION 
 
The University of Texas at Arlington 
School of Urban and Public Affairs 
Ph.D., Urban and Public Administration, completed August 2006 (conferred December) 
Dissertation:  “Invasion of the Poor”:  Beliefs and Perceptions of the Receiving 
Community 
Supervising Professor:  Professor Edith Barrett 
 
Master of Public Administration 
The University of Texas at Arlington, May 2002 
 
Bachelor of Arts in Psychology 
The University of Texas at Austin, May 2000 
Honors thesis: The Evaluation of the Juvenile Offenders Substance Abuse Treatment 
Services 
 
RESEARCH AND TEACHING INTERESTS 
 
Urban Governance and Policy 
Research methods 
Social Welfare Policy 
Housing Policy 
 
WORK EXPERIENCE 
 
Arizona State University, School of Public Affairs 
Assistant Professor, 2006-present 
 
The University of Texas at Arlington, School of Urban and Public Affairs  
Foundations of Urban Research and Analysis, 2003-2005 
Instructor 
 
Guest lecturer on “Obstacles to Effective Policy Making”   for Social Policy Formation, 
spring 2005 
 
Guest lecturer on “Decision-making in Public Organizations” for Organizational Theory 
and Development, fall 2003 
 



The University of Texas at Arlington, Department of Criminal Justice and 
Criminology  
Statistics for Criminology, summer 2004 
Instructor 
 
WORKING PAPERS AND RESEARCH PROJECTS 
 
Duke, J.  “Indicators of Opposition to Public Housing by Individuals from the Receiving 
Community.” 
 
Duke, J.  “Housing Mobility Programs: Increasing Public Housing Residents’ Right to 
the City?” 
 
Duke, J and Barrett, E.  “Sense of Community in Relocated Public Housing Residents’ 
Neighborhoods.”   
 
Governance and Diversity:  Strategies for Promoting Economic, Racial and Social 
Integration in Metropolitan Phoenix (paper proposed for Urban Affairs Association, 
2007) 
 
Public Administrators and Immigration (A survey of Southwest administrators who will 
gather to discuss how immigration policy impacts their lives) 
 
Teaching the concept of governance and citizenship in a time of turmoil (Proposed for 
Teaching PA conference, 2007)  
  
 
RESEARCH EXPERIENCE 
 
University of Texas at Arlington, School of Urban and Public Affairs, Research 
Associate, summer and fall 2005. Survey development, literature reviews, focus groups 
and in-person interviews for the Evaluation of the Ripley Arnold Public Housing 
Relocation 

 
Dallas Fair Housing Office, Consultant, summer and fall 2004. Coordinated and 
supervised telephone surveys of housing advocates, real estate professionals and Dallas 
public officials and interpreted data for an impediment analysis report 
 
The University of Texas at Arlington, School of Urban and Public Affairs, Graduate 
Research Assistant, 2000-2004.  Experience writing and editing annual reports, project 
reports, land and strategic plans, conducting literature reviews and policy research for the 
Center for Economic Development Research, Education and Service and the Center for 
International Research, Education and Development 
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INTERNATIONAL EXPERIENCE 
 
University Partnership Grant between the University of Texas at Arlington and the 
University of Central Serbia, Senior Graduate Associate in Residence, summer 
2003. Facilitated the opening of a center for training public managers, developed 
materials for the training modules, created a network of city officials, faculty members 
and leaders in the NGO community, marketed the certificate program to prospective 
participants and assisted trainers in developing materials and techniques.  
 
University Partnership Grant between the University of Texas at Arlington and 
Kharkiv Sate Academy for Municipal Economy, Graduate Research Assistant, fall 
2000-spring 2003.  Responsible for organizing meetings, housing and other 
arrangements for international visitors and organizing international symposiums.   
 
SELECTED PROJECTS AND PUBLICATIONS 
 
Duke, J. and Wyman, S. (2005).  Final Report for the Department of State University 
Partnership Grant between the University of Texas at Arlington and the University of 
Kragujevac.   
 
Strategies for the Far Greater Northside of Fort Worth (2002), prepared for the Center for 
Economic Development, Research and Service (CEDRAS), School of Urban and Public 
Affairs.  
 
Economic Development of Quanah, Texas, (2002), prepared for the Center for Economic 
Development, Research and Service (CEDRAS), School of Urban and Public Affairs.  
 
Duke, J., Nickel, P.M. and Skiles-duToit, S. (2001). “University Partnership,” Public 
Administration Times, Vol. 24, No. 2. 
 
SELECTED PRESENTATIONS 
 
Duke, J. (2006). “Indicators of Opposition to Public Housing by Receiving 
Communities.” Paper presented at the Association of Collegiate Schools of Planning 
conference, Fort Worth, Texas.  
 
Duke, J. (2006). “The Ghost of Ripley Arnold”: Sense of Community in Relocated Public 
Housing Residents’ Neighborhoods. Presented at ASU’s School of Public Affairs’ 
Research Colloquium. 
 
Duke, J. (2006).   “Invasion of the Poor”: Beliefs and Perceptions of the Receiving 
Community.” Paper presented at Urban Affairs Association, Montreal.  
 
Duke, J.  (2005)  “Deconcentrating Poverty: Perceptions of the Receiving Community.” 
Presented paper at Urban Affairs Association, Salt Lake City, Utah.   
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Nickel, P.M, Duke, J., Cole, R and Wyman, S. (2002).  “Public Managers Perceptions of 
On-line MPA Degrees.” Presented paper at National Association for Schools of Public 
Administration and Affairs (NASPAA), Los Angeles, CA.  
 
 
WORKSHOPS AND CERTIFICATIONS 
Association of Collegiate Schools of Planning Writing Workshop, Berkeley, CA.  
August, 2006 
 
Graduate Non-Profit Management Certificate, May 2002, University of Texas at 
Arlington 
 
Basic Course in Mediation, May 2005, Lacefield and Associates 
 
ACADEMIC SERVICE AND COMMUNITY OUTREACH  
 
Urban and Metropolitan Studies Committee, 2006-present 
Executive Education Steering Committee, 2006-present 
UTA Student Search Team Committee, 2001-2005 
Volunteer mediator for the Tarrant Count Dispute Resolution Center 
Reviewed article for the International Journal of Public Administration, fall 2003 
Committee to Review the Dean, Summer 02 
Forging Regional Alliance for Healthier Communities: An Overview from the 77th Texas 
Legislative Session: Laws Affecting Mental Health Professionals, Oct 2001 
Data Analyst/Organizer for Tarrant County Health and Human Services, summer, 2000 
I&R Specialist, United Way, Austin, TX, 1999-2000 
Mentor for Texas Youth Commission, Austin, TX, 1998 
 
 MEMBERSHIPS AND AWARDS 
 
University Scholar, University of Texas at Arlington 
Pi Alpha Alpha Honor Society 
Graduate Research Assistantships during graduate work at UTA  
Special Honors in Psychology, University of Texas at Austin 
Pi Chi Honor Society 
American Society for Public Administration (ASPA) 
Urban Affairs Association (UAA) 
 
OTHER SKILLS 
 
SPSS 
Microsoft Word, PowerPoint, Excel and Publisher 
Windows 95, 98, 2000, XP 
Working knowledge of French 
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